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Clinton Health Access Initiative, Rwanda Country Office
Developer / Software Engineer, RWANDA

Background:
The Clinton Health Access Initiative (CHAI) has been assisting countries in implementing large-scale, integrated care, treatment and prevention programs. It partners with more than a dozen countries in Africa, the Caribbean and Asia. The Initiative also provides access to low-priced HIV/AIDS drugs and diagnostics.  Now more than 50 countries have access to medicines and tests under the Clinton Foundation’s agreements.  

Three years ago, CHAI partnered with the Government of Rwanda and Partners in Health and began working in Eastern Rwanda. In addition to providing comprehensive, quality health care services in a resource-challenged environment, the aim was to pilot a primary health care approach that could be scaled up to the national level and potentially into other African countries. 

Since then, the Rwandan Ministry of Health, together with other health partners and with technical assistance from CHAI, has developed a District Health System Strengthening Tool.  The primary purpose of the Tool is to support the Government of Rwanda/Ministry of Health to reach the goals set out in the Health Sector Strategic Plan II (HSSP II) 2009-2012, the Economic Development and Poverty Reduction Strategy (EDPRS), the Millennium Development Goals, and Rwanda’s Vision 2020 goals.    
 
Position Summary:
We are seeking a highly motivated individual with outstanding academic credentials and a strong record of leadership and analytical capabilities to join CHAI in order to further develop the error checking, data-quality restrictions and security aspects of the District Health System Strengthening Tool. The first version of this Tool, developed over 2 years ago, was Excel-based. Its purpose was to organize hundreds of data points on infrastructure, staffing, service provision, health metrics and others at every health facility in Rwanda. On top of this a costing engine was built to create a picture of the investment and operational costs required to run and improve the Rwandan health system. 

The second version of the Tool has been developed over the past year into a more robust data collection and analysis engine.  It is built in MySQL with a PHP/HTML front end. Under the overall guidance of the Deputy Country Director, the individual will work in an environment of tight deadlines and high expectations.
 
Members of the development team must have the ability and flexibility to work in an unconventional IT development environment in which new requirements are continually being requested and goals and deadlines re-assessed. Accommodation of these requests is a key aspect of the team’s responsibilities as is the ability to explain in non-technical terms to the business user(s) the implications of any requirements requested. The individual will have emotional intelligence and personal maturity, flexibility both culturally and professionally, and a passion for making a positive contribution to Rwanda’s health system. We need well-developed planning, strategic thinking, implementation and project management skills, combined with a practical roll-up-your-sleeves, ‘can do’ approach. Good relationship skills are essential. The commitment will be for 9 months.

Key responsibilities:
1. Implement the technical specifications regarding error checking and data requirements as set out by the Error Checking Manual.
2. Increase the security of the database to ensure data integrity and protection.
3. Be based in Kigali with travel to rural districts to train district officials and health center staff.
4. Help with the 3rd national data-collection effort scheduled for the end of 2010.
5. Work collaboratively with other team members to create efficient and coordinated work-streams to achieve a high quality product;
6. Demonstrate flexibility and adaptability in an environment of changing requirements, goals and deadlines;
7. Work with Ministry of Health officials to ensure that the Tool links into the array of other databases either already in existence or in development to source available data and prevent duplicate data requests of health facility staff.

Qualifications and Desired skills:
1. Degree in Computer Science or related field desirable; working knowledge of MySQL and PHP required.
1. At least 2 years of successful analytical professional work, or any other relevant experience (analytical skills will be a key part of the interview process).
· Well-developed planning, implementation and project management skills, with experience in the design and implementation of large-scale IT solutions.
· Interest and prior exposure to economic development, global health, and/or education in developing nations is highly valued; Understanding of healthcare systems; resource-limited settings preferred; developing country experience a plus.
1. English proficiency a must (speak, read and write); Kinyarwanda and/or French proficiency a plus.
· Team-oriented but also highly self-sufficient and self-motivated. Candidate should be a demonstrated team player.
1. Strong Interpersonal skills coupled with excellent communication skills: verbal, written, listening, presentation and facilitation.
1. Creative and innovative thinking with demonstrated analytical skills, attention to detail and data presentation.
· Intellectual curiosity, coupled with persistence, creativity and exceptional problem-solving skills.
1. Adaptable multi-tasker who is flexible and capable of working under pressure and tight deadlines with demonstrated ability to prioritize across multiple priorities and relationships.
1. Ability to absorb and synthesize a broad range of information quickly.

Application Process:
Applications will be accepted on an ongoing basis until the position is filled. Interested candidates should email curriculum vitae (CV) / resume, cover letter (outlining salary history and requirements) and 2-3 references to Erik Josephson (ejosephson@clintonfoundation.org).

We will only contact short-listed candidates who will be invited to one or more phone interviews and case questions to discuss their interests and experience.
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