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Salesforce for Nonprofits Administrator 

Job Description 
Water for Humans would like to expand our efforts and visibility to the greater public.  We need to develop 
and implement a cohesive Social Media presents to our supporters, volunteers and engage a wider audience to 
our efforts.  
 
Water for Humans staff are not co-located (we all work out of our homes). Thus, the candidate must be able to 
work independently and be very comfortable working remotely via phone and the internet. Furthermore, we 
are most interested in candidates who would like to join us as a partner in this venture and make a long-term 
commitment to our mission in Latin America and beyond. 
 
This position is a great opportunity for someone looking to fill out his/her professional portfolio and gain 
important references. 
 
Water for Humans operates in a team-oriented work environment, and individuals are expected to demonstrate 
leadership qualities and perform with high standards of integrity, demonstrate maturity, listen actively, value 
self-understanding, exhibit deep commitment, use good humor, and communicate effectively. 

Requirements 
The Salesforce Developer/ Administrator will be responsible for a variety of tasks, which include: providing 
individual and group trainings to non-technical members of staff; design, architecture, configuration, 
development and administration of new and applications; designing roles ad permissions structures; creating 
and managing reports and customization needed. 

Principle Duties and Responsibilities: 
 Design, develop, code, test and debug salesforce applications (including custom objects, fields, workflows, 

controls, queries, and APIs)  

 Serve as primary Salesforce.com administrator and maintain the integrity of the system. 

 Evaluate new tools as they become available on the Force.com platform.  

 Serve as a knowledge resource for Salesforce.com capabilities and best practices and working closely with 
business partners to realize the full capabilities of Salesforce.com CRM   

 Review and understand general business drivers and context for development projects and assist business users 
and others in defining required features and mapping salseforce features to business processes.  

 Prepare and configure working functional prototypes as needed.  

 Prepare and present user manual and training documentations and conduct users and administrators training 
session.   

 

Knowledge, Skills, and Abilities  
 Experience with nonprofit database implementations and experience working with nonprofit organizations that 

use Salesforce for donor management and other applications is highly desired 

 Expert knowledge of Salesforce.com applications and force.com platform security;  

 Strong problem solving skills. 

 participate on weekly calls and ad-hoc face to face meetings 
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Who we are 
Water for Humans is a nonprofit social venture enterprise working to bring sanitation and clean water to 
communities in need through partnerships with local communities, non-governmental organizations (NGOs), 
social entrepreneurs, universities, and governments. These partnerships ensure clean drinking water, create 
local jobs, and protect local water assets. 

 


