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United Nations Children’s Fund (UNICEF) supports national efforts towards the realization of children’s rights to Survival, Development, Protection and Participation. 



CONSULTANCY POSITION

ICT for Development (Rapid SMS) Developer 


VACANCY#: UNICEF/MLW/2012/002

Background

UNICEF Malawi currently has four ICT4D projects linked to Rapid SMS operational between Nutrition and HIV/AIDS programme:
· Results160 & RemindMi  for HIV/AIDS
· Rapid SMS and District Health Information System (DHIS) for Nutrition

To keep these projects operational a number of activities have to be performed, but in particular there is a need to ensure that all help requests from users are replied to within 24 hours, implementing amendments, modifications  and updates to the applications to meet programmatic needs, monitoring the server to ensure constant system uptime and connectivity, monitoring the usage of the system and providing feedback to management partners, perform IT Infrastructure assessments for new sites or partners, help to resolve technical problems at sites or at the laboratory, working with the Mobile Network Operators to ensure reliable service and handle all UNICEF related admin issues.

The consultant will help to coordinate internal support as well as multiple external parties (MOH, International partners, mobile service providers and implementing NGOs) to ensure that communication lines are effective, timelines are met and stakeholders’ needs supported. The consultant will be working closely with all partners to provide helpdesk support, coordinate software or service providers and ensure best practices in line with UNICEF’s mandate.  

Expected skills and qualifications:


1. Education

· Master's degree in one of the following disciplines;- Computer Science, Health Information Systems Management, Statistics, Engineering or Mathematics.

2. Work Experience:     

· Three or more years’ experience in implementing ICT application projects in the development sector.
· Experience in supporting and coordinating project management activities across a large organization and with other international partner organizations
· Technical background and strong understanding of modern mobile and web systems architectures.
· Confident and compelling presentation and writing skills required 
· Proven ability to conceptualize, plan and execute ideas as well as transfer knowledge and skills.

   
3. Duration: 

11 Months   

4. Specific duties and responsibilities include:-

The aim is to provide overall project management, technical and coordination support to partners both for Nutrition and HIV/AIDS projects linked to Rapid SMS.

1. Review data and analysis of growth monitoring, DHIS for Nutrition and the use of Rapid SMS for diagnosis of HIV infection among young children and follow up clinic appointments for antenatal, delivery, post natal care for mothers and babies.
2. Provide user support to existing UNICEF projects and key partners prior to transition to MOH ownership 
3. Provide technical assistance to partners for project implementation both for HIV (5 districts) and Nutrition (5 districts for both Nutrition projects)
4. Work closely with programme managers of UNICEF to coordinate the integration of Rapid SMS pilot into DHIS datasets of MOH for Nutrition indicators. 
5. Conduct weekly monitoring and assessment of live systems to ensure their correct operation and usage
6. Administer the application including assigning access privileges, monitoring of SMS usage and data and creation of regular reports. Quickly identify and address problems and challenges.
7. Coordinate training at national and district levels, including preparation of training materials, venues and post-training reports.
8. Follow-up and liaise with mobile telephony service providers as necessary to secure suitable billing options, as well as address any needs regarding network capacity, quality and coverage. 
9. Represent UNICEF in the various local communities of practice, working groups and task forces related to Rapid SMS.


Only candidates who meet all of the above requirements need to apply submitting a letter of application along with their curriculum vitae and P11 form (which can be downloaded from our website at 
[bookmark: _GoBack]http://www.unicef.org/about/employ/index_53129.html) on or before 10 February 2012.

The Chief of Operations
UNICEF
P.O.  Box 30375, Lilongwe 3
Email: lilongwe@unicef.org



	ONLY SHORTLISTED APPLICANTS WILL BE ACKNOWLEDGED

UNICEF is committed to gender equality in its mandate and its staff. Well qualified candidates, particularly females are strongly encouraged to apply.


UNICEF IS A SMOKE FREE ENVIRONMENT
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